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Corporate Flyer Service (CFS)



CFS Overview

Enjoy CFS Review

A single CFS certificate
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Cards to Coupons Get Your code Link to the Flight AR 4 Manage Reports

CRP contact gets CRP contact redeem Either one: Corporates can
CFS e-coupons with coupon service codes via 1. The traveler can link CFS liondori(Hen manage their CFS
one year validity Cl Corporate Extra code to the flight through via Corporate
based on the website and send to Cl App. i Extra website.
company’s half- travelers. . CRP contact can link a S —
Yearly Flown CFS code for the traveler
Revenue via the CI Corporate Extra
website as well.
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Benefits

1. Hassle Free, No More Corporate ID Check at Airport.
With the digital certificate, there is no more CFC card, employee ID and business card check at the
airport.

2. Travel together, Enjoy together.
Everyone travel together can enjoy VIP lounge and other CFS together by using CFS.

3. Swift Access to China Airlines CFS Service.
Corporate members can get the CFS service code and link it to the traveler’ s flight anytime.
Traveler can also use the code via China Airlines App on his/her own too.

4. Corporate Friendly, Streamline Your Internal Process.
China Airlines provides your business an easy and convenient online platform to manage your CFS
Coupons and reports instead of distributing physical corporate cards.
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User Guidelines

A traveler must be a Dynasty members with downloaded CI APP on their mobile devices and link the CFS code 90
minutes prior to scheduled departure time.

a. Applicable for travelers holding tickets must be issued by either CI(297) or AE(803) and applies only to Cl and AE
self-operated.
b. Not applicable to G class/DMOO tickets.

Linking Methods( Either one):
a. Atraveler can link service code to the flight via Cl App.
b. A company contact can link the CFS Code to employee’s flight via Cl Corporate Extra website

A service code can only be linked to a single sector. TWO CFS codes are needed for return flights.

Link before check-in: CFS code must be linked before check-in (including online check-in).
When this linked flight was check-in, the service code cannot be linked to another flight.

Multiple flights: Link all CFS codes to the multiple sector flights before check-in, especially if travelers would like to
check to the final destination.

)

S5 CHINA AIRLINES :%)




User Guidelines
=

7 Change flight voluntarily :
Travelers MUST re-link the CFS code to the latest flight.

Change flight Involuntarily :
If the traveler flight change is caused by force majeure factors. The CFS certificate will be updated automatically
when the traveler confirms the new flight via App.

Flight cancellation (either voluntarily or not) :
No action needed for CRP and the traveler. The service code linked to the previous flight can be re-link to
another flight with its validity. Please note that the code is non-transferable.
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Instructions for Business Traveler



ATl ler’s Guide to CFS
Review/active your CFS certificate Show your digital certificate at the
which will be saved in offline mode airport and inflight to enjoy CFS

(& - At the airport:
Stepl : i A 1. Baggage drop off at Gold
Get a service code from the contact person ! member counter when check-in
of your company Sy & online or by self-check-in Kiosk.
» 4 - . Priority baggage handling.
‘ N . Access to China Airlines airport
VIP lounges when traveling on
Step2 : e sglf—operate_d inte_rr_lational
" . flights of China Airlines and
Instructlo_ns _ ) , Mandarin Airlines.
* How to link/relink to a flight via CI App — 4. Priority boarding
+ How to check your CFS certificate C
« When you can’t find your flight : In-flight:
* When your flight is changed involuntarily In-flight duty-free discount

The certificate can be viewed/used when equivalent with that of Gold

there is no internet connection and members (excluding Cigarette and
automatically deleted after 72 hours of the . .
flight departure. some selective items).
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Link/re-link to your flight via Cl App

1. Log in your Dynasty

member account.
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Hello

Welcome to China Airlines
Login Sign Up

Manage My Account
Manage My Personal Details

Dynasty Flyer Program

Membership & Mileage Statement

2. [ My Booking] -> 3.Choose your target 4. Go to [Passenger] - 5. Input your code
[Booking Inquiry/Ch flight. > Click the pencil icon and confirm to link.
Flight]

£ To link Corporate Service Co...

My Booking Booking Inquiry/Change Fight { TPE - LHR Pin

Passenger(1)

Online Check-in DAZEV7V3 %4

Boarding Pass & My Wallet You can enjoy the below Corporate
Flyer Service amenities:

% : - 401,600 Miles *We strongly suggest you rgview your
Ta,pe. (Ta y Cor'pr::re;;(ﬁFlyZ( ?erwcAe Certificate
. £ ? . S via the China Airlines App upon
Booking Inquiry/Change Flight / “15:15 completion of linking Service Code

0 to itinerary. The Certificate can be
downloaded for offline viewing.

Add-ons 2023-02-03 TPE — L HA o 1. Baggage drop off at Gold member

counter when check-in online or by
China Alrfines - CI0081 self-check-in Kiosk.

Cancel Booking Taipei (Ta LOﬂdOn(H. 3 3 ir Serv 2. Priority baggage handling.

14:05 *. 20:00 . 3. Access to China Airlines operated

airport VIP lounges when traveling on
2972414212414 honean
Bookin

Refund Tickets self-operated international flights of

China Airlines and Mandarin Airlinea

No Show Fee: [ |certify that | have read and agree

to China Airlines Privacy Protection

China Airfines - CI0082 tection
Policy and all the rules and terms
and conditions.

London(... Taipei (Ta...
v 22:00 < 19:00+1

InAting, AAniimars

X B ©

Book Flights My Box

Agree and Confirm Link

=
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Check CFS certificate and enjoy
w QR code to get inflig e discount

1. Click the member 2. Check the CFS certificate (if you have more
icon then one, slide to find out)

1. Click QR Code 2. Present it in-flight

© & SHINA:5) { Member Card And Personal ... {  Member Card And Personal ... { Member Card And Personal .. Certificate information

2023-01-05 C10861

CORPORATE 7 Taipei (Taoy... CORPORATE
3Test Account 7 3Test Account
assenger Name

US999999 US999999
£z

99TGWSF5

orporate 3 Corporate
S cHiNA AIRLINES EOIpes & CHINA AIRLINES

cee oo o0 ©e e o 0 0 00

Reservation No. 55FEQ2
Manage My Account 98 QR Code

2023-01-05 C10861 . 3 2023-01-05 Cl10861

Member card and personal profile Taipei (Taoy... Phnom P.. Taipei (Taoy...

QR Code

SE3

Passenger Name - > [0 2n traveling Passenger Name PN
nternations € senger Name

andarin

‘Dynasty Flyer Program

Corporate S

Code

. 99TGWSFS5
Membership & Mileage Statement

Reservation No. 55FEO2 55FEO2

le Flight o
% 2023-01-05 C10861

@ e & & ge drc it Gl remiber flight]
Home  Book Flights My Booking Flight Status  More 3 7 flight. The C .
eck-in online or by Lt c 1 U . 1 ¥ CHINA AIRLINES %
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When you can’

1. Log in your Dynasty
member account. If you
are not a member yet,
please sign up to get start.
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Hello

Welcome to China Airlines

Login Sign Up
Manage My Account >
Manage My Personal Details >
Dynasty Flyer Program 3 >
Membership‘& Mileage Statement >
1aY s il (€2) —

0] N =)

Home  Book Flights My Booking Flight Status ~ More
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@ My Booking

2. [ My Booking] ->
[Booking
Inquiry/Change Flight ]

Cancel Booking >

Refund Tickets

No Show Fee:

InAting dAneiimars-4i-— \

@ ¥ 8 O

Home  Book Flights My Booking Flight

Online Check—in »
Boarding Pass & My Wallet >
Booking Inquiry/Change Flight »

Add-ons >

find your flight

3. Scroll down to [ Find
My Booking]

Booking Inquiry/Change Flight

History
2022-11-28
Mandarin Airlines - AE0991

Taipei (Ta... = Xiamen
“ 08:40 < 10:25

20221203 XMN — TPE

Mandarin Airlines - AE0S92

Xiamen Taipei (Ta...
 11:35 < 13:20

Can' find your booking?

Find My Booking

4. Input Your reservation
info. Get your flight on
list and select to link

Find My Booking

Reservation/Ticket N

SMYLMF

ast Name/Surname (in English)

L

First Name/Given Name (in English)

Search

5. Click [ Link
Membership No.] to
confirm. Now you are
able to link the light!

TPE - LAX Pin

Flight Passenger(1)

Link Membership No. »

Seat

2Piece

Wheelchair Services

Corporate

Ticke! No.: 2972414502150 (1) gfgﬁﬁ




When your flight changed involuntarily

2. [ My Booking] -> 3.Tap to confirm your 4. Go back to tap member 5. Get your latest CFS

1. Login ClApp

[Booking Inquiry/Change new flight icon-> [Member card and certificate
Flight) personal profile)
(e ®as € L . ing Indui ; e '
() My Booking €y 0N { Booking Inquiry/Change Flight T @®) & SHINA 5 £ N {  Member card and personal profile
Hello Online Check—in » History
CORPORATE
Welcome to China Airlines —
2023-01-18 TPE — SGN e s
Boarding Pass & My Wallet > s el L
China Airlines - CI0781
Login Sign Up = = < =
Taipei (Ta... © Ho Chi Mi... | » TW999999
Booking Inquiry/Change Flight > > 07:25 ~10:00 B
@ CHINA AIRLINES Stote
Manage My Account >
Add-ons be Manage My Account > H
Manage My Personal Details > 2023-01588 TPE BNE Sg QR Code
China Airlines - CI0053
Dynasty Flyer Program Y Cancel Booking > Taipei (Ta Brisbane Member card and personal profile >
e D o 2023-01-18 CI0781
Membership & Mileage Statement - ) ) . s SN
bt skl 4 Refund Tickets ) Dynasty Flyer Program > Talpel (Tao. =i Ho Chi Mi...
2023-01-24 TPE — KIX - 4
No Show Fee- > Membership & Mileage Statement >
: China Airlines - CI0156 3
2 Taipei (Ta... = Osaka 6KQ7RDL3
. m@w iine An%mnr‘—“é @ _\ > 08:10 ~ 11:35
at Home Book Flights My Booking Flight Status V‘;& @ % ﬁ @ = SLFOL7
Home  Book Flights My Booking Flight Status  More
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